

Bill and Cathy Thomas opened their doors in 2001.  Bill, a former Army infantry officer, and Cindy, a former executive in industrial tools sales, decided they could provide the best quality structure in a customer's backyard by utilizing their knowledge from past careers.

"Our logo for 2005 is going to be, 'What's in your yard?' pertaining to our lifetime workmanship warranty," said Cindy Thomas, co-owner of Thomas Fence and Deck. "Anything you want that has to do with your backyard and wood, we can do it."

According to Thomas, the lifetime workmanship warranty is an easy promise because Thomas Fence and Deck builds each fence as if they were building it for themselves. The company with just one other employee aside from Bill and Cathy has grown in the past four years through its reputation for excellent craftsmanship and service.

Thomas said the goal of Thomas Fence and Deck is to continue servicing customers without hiring a fleet of subcontractors and trucks. Thomas said she does not want to lose control of her work and the quality of the Thomas name.  Bill and Cindy Thomas like to have hands on each job.

"The purpose of our company is more than putting a check in the bank, but knowing when you walk away from a job that that customer really likes you, really likes the work you did and wants to call you back for another project." Cindy said.

-Elizabeth Gelderman, Small Business Times
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