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High ethical standards have been in place at The Swiss Colony Inc. since its inception more than 75 years ago, according to company president John Baumann.

Swiss Colony founder Raymond Kubly Sr. passed his high standards down to his son, Raymond Kubly Jr., the company's chairman, and the rest of the organization, Baumann said.

"So much of it comes down to the mantra that has been handed down by the family," Baumann said. "We always want to do the right thing. If we're not comfortable doing it, we have got to question why we're doing it."

The Swiss Colony is a mail-order business that markets cheeses, specialty meats, sweets and other items as gifts for the holidays or other times of the year. While it sends out catalogs to homes around the country, Baumann said the company's word-of-mouth reputation remains its most important marketing tool.

Because it relies so heavily on its reputation for quality and customer service, Baumann said the company's ethics are essential to its survival.

"If we can't deliver on a promise and stand behind our business, we're not going to last long," he said. "So much comes from reliability and trust of (our) brand."

The company's heavy reliance on customer service and quality products results in constant reminders about ethics to employees, Baumann said, so everyone is on the same page.

"It's not something we talk about once a year," he said. "We want it to be part of the culture here. When we talk to some of our new folks, it's amazing how they feel about their work experience here. They feel strongly about the quality of our products, they feel strongly about the culture here, and you'll see a lot of smiles and great attitudes." 

-Eric Decker, Small Business Times
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