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Employee trust is crucial to providing effective at-home care for the elderly, according to Phyllis Mensh Brostoff, president of Stowell Associates • SelectStaff Inc.

"We take a lot of steps to reassure our clients and their families that all of our employees are attentive, respectful, high-quality professionals," Brostoff said. "We think that it is extremely important for businesses to behave on very strong and clear ethical values. We are social workers. Our whole profession is based on very specific beliefs in the need to respect each individual."

Stowell Associates provides training and care plans for employees to follow and assigns supervisors to provide support and aid in problem-solving situations.

To apply for a job at Stowell Associates, applicants are required to provide at least three references, and Stowell checks police records and the individual's status with a nurse registry.

"We also have a caregiver's code of conduct that says the mission of Stowell Associates is to respond to the individual needs of the clients by providing housekeepers and aides that will respect a client's privacy, for instance, by leaving the room when a guest arrives," Brostoff said. "It is things of this nature that are very important in making the clients feel they are being taken care of by a thoughtful person."

Stowell Associates • SelectStaff provides geriatric care management services, including professional counseling, in-home caregivers and professional training services for the elderly who choose not to or are not eligible for government assistance to pay for their care. 

Brostoff started Stowell Associates with her business partner, Valerie Stefanich, in 1983 with the intent to provide specialized services to upper- and middle-class individuals.

"We had both been social workers and had worked with elderly people, and felt that those who are in the position to pay for geriatric care services could benefit from something more than the publicly funded programs," Brostoff said.  

Stowell Associates can provide care and assistance from four hours a 24 hours a day, according to Brostoff. The business provides a wide variety of tasks, ranging from taking a client for a walk or preparing a meal.

Brostoff said the business continues to grow and implement services connected to its original mission, which is to provide the best quality of care. 

"We believe in the basic treatment of people by using fundamental fairness and that we all have responsibility for each other," Brostoff said. "Everyone holds responsibility for the quality of life for everyone. You cannot help the planet, but you can help the person next to you." 

-Elizabeth Geldermann, Small Business Times
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