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Repairing and restoring chimneys is a family affair for Kurt Soens, founder and owner of Smoke Stacks, LLC.

His wife and mother help schedule appointments, take phone calls and handle other office management, while Soens and another employee do the physical labor of cleaning and maintaining chimneys. Working with such a small group of mostly family, Soens said, helps him distance himself from other businesses.

"A lot of people out there love to use that term, 'business is business,'" he said. "That means you can do anything to anyone. I just don't believe in that. Business is personal. My business is in the family."

Soens uses the personal connection he is able to make with customers as a tool to advertise his business. After completing a job, he will send customers a card to give him feedback on how they thought the process went.

Those cards, in turn, have given him between 80 and 100 testimonials he sends with his proposals to potential clients. 

And while Soens said being nominated for a Torch Award means much, the feedback from customers is most important.

"I think the true measure of how good an owner is the customers," he said. "The true measure is the customers and what they have to say when it is all done."

-Eric Decker, Small Business Times
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SmokeStacks, LLC


17425 Gebhardt Road


Brookfield WI, 53045





Runner up for 1-10 employee category


Founded: 1990


Trade: Chimney repair and restoration


Employees: 4











