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Beyond the Bottom Line




As public accountants, the employees at Kolb+Co. S.C. are trained to perform ethically in their jobs.  

President Tom Luken said his employees are evaluated based on their adherence to a set of core values that reflect the mission of Kolb+Co.

"In our industry, our product is our people," Luken said. "As such, we place a strong emphasis on recruiting professionals who not only have technical expertise but a propensity for superior client service."

Luken said he voluntarily subjects his entire company to an independent review by the American Institute of Public Accountants every three years. Luken's dedication to ethical and quality practice has earned Kolb+Co. recognition eight times from CPA Digest as one of the 50 finest accounting firms in the nation.  

"Our belief that the sum of our relationships with clients is the driving force behind our practice," Luken said. "We strive for long-term, mutually beneficial business relationships and serve our clients accordingly."  

Luken said he refuses to do business with companies or individuals who do not seem to follow ethical practices.

Luken said his hiring and training practices focus on maintaining an ethical staff.  

"We believe in leading by an example to instill our core values in all employees," Luken said. "Our professional education and training programs reinforce our commitment to respect, honesty and integrity in everything we do."

-Elizabeth Geldermann, Small Business Times
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