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Jerry Batzner, president of Batzner Pest Management, said delivering what the company promises customers is an example of how ethics are handled at the company.  "Often in business, that does not happen, and our employees as a whole try diligently to deliver that," he said.

The company offers a complete line of pest management techniques to deal with both business and residential customers. In addition, the firm can deal with a range of pests from carpenter ants, rats and mice to wildlife and bird management.

The company's main offices and headquarters are in New Berlin, and the firm also has several small satellite offices. 

While operating in an ethical manner is crucial to his business, Batzner said it "doesn't just happen."  The company presents a list of core values to all employees. Those values are revisited often enough to stay fresh in everyone's mind.  Of those core values, one stands out as most important to Batzner.

"The one in particular is to conduct ourselves with the highest level of honesty and integrity," he said. "We show through the leadership of the company that we take it seriously because that's how we conduct ourselves."

-Eric Decker, Small Business Times
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